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Hervé Thoumyre 

Head of Custumer experience, Digital services and Data 
 

Hervé Thoumyre is in charge of Customer Experience & IT and member of the Executive Committee at CNP Assurances. 

After graduating from the Arts & Métiers Paris Tech french engineering institute, he began his career in 1987 as project 

manager at the European Center for Nuclear Research. In 1989, he joined IBM where he held various positions as 

Consultant, then Managing Partner, especially in manufacturing and retail industries.  

In 2007, he joined Carrefour as Chief Information Officer to conduct the IT and digital transformation plan of the 2nd 

largest retailer in the world at that time.  

In 2015, he joined CMA CGM as head of Global Business Services to lead the business transformation program of the 

shipping company. Before joining CNP Assurances in 2019, he was Senior Vice President at Devoteam, one of the most 

promising french unicorn. 

Music, cycling and architecture are his favorite hobbies. 
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