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PRESS RELEASE  
 

Paris, 22 November 2018 

 

 

Partnership between Lyfe and Point Vision for quick 
appointments with the ophthalmologist 

  

 
CNP Assurances has just announced a new partnership between Point Vision, the ophthalmology 
specialist, and Lyfe, its digital healthcare service platform. This will give Lyfe users quick access to 
treatment at Point Vision centres throughout France. 
  
According to a study conducted by France's department for research, analysis and statistics, people wait an 
average of 80 days to get an appointment with their ophthalmologist. With Point Vision, Lyfe users will now be able 
to get an appointment faster.   

 

Thanks to this collaboration with ophthalmologists and orthoptists, people can now get quick appointments at any 

one of Point Vision's 25 ISO 9001-certified centres throughout France. This applies to eye check-ups, 

appointments to pick up glasses or contact lens prescriptions or for follow-ups for eye diseases or surgery – 

particularly cataracts and refractive surgery.  
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Services to provide Lyfe users with day-to-day support 

 Medical appointments: Make appointments in just a click with sector 1 and 2 medical practitioners working 
under state health agreements 

 Health advice seven days a week: Advice through chat, over the phone or by video with an answer in under 
15 minutes 

 Remote consultation: Consultation through chat, over the phone or by video with GPs or specialists (more 
than 25 specialities covered). 

 Medical examinations: Make appointments in under 3 days for scans, mammograms, x-rays, ultrasound 
examinations, etc. 

 Health assessments: get a complete check-up in a Paris healthcare centre (GPs and specialists) 

 Well-being coaching: Personalised support for taking care of oneself on a day-to-day basis and meet one’s 
well-being objectives 

 SOS Dependency Specialist: Help with getting the most appropriate support based on a person's loss of 
autonomy (user or friends and family) 

 Services for the elderly: Everyday social services (housework, meals, small DIY jobs, etc.) 

 
 
About CNP Assurances  
 

CNP Assurances is the leading personal insurer in France with net profits of €1.285 billion in 2017. The Group is active in 
Europe and Latin America, with its secondary market strongly positioned in Brazil. It has more than 38 million personal 
protection policyholders worldwide and over 14 million in savings and pension plans.  
Insurer, co-insurer and reinsurer, CNP Assurances designs innovative retirement and savings solutions. They are distributed by 
many partners and are adapted to their distribution mode, from physical networks to platforms that are 100% online, and the 
needs of customers in each country.  

CNP Assurances has been listed on the Paris Stock Exchange since October 1998 and relies on a stable shareholder base (the 
Caisse des Dépôts, La Banque Postale, the BPCE Group and the French state). 
 

 
About Point Vision 

A young but very fast-growing healthcare company that has hired more than 600 people in six years, the Group was founded by 
Dr François Pelen, Patrice Pouts and Raphaël Schnitzer. For more information, visit www.groupepointvision.com 

The Point Vision Group deploys and coordinates an innovative network of medical-surgical centres offering fast appointments 
with ophthalmologists for eye check-ups, glasses and contact lens prescriptions and even refractive and cataract surgery. 

Improve people's access to ophthalmological care by adapting the primary-care ophthalmological pathway for use with new 
available technologies and encouraging collaboration between healthcare professionals (ophthalmologists and delegating tasks 
to orthoptists) – that's the main mission that the Point Vision Group set itself when it opened its first ophthalmology centre in 
Paris in 2012. According to a national study conducted by Publicis Healthcare for the Point Vision Group in December 2015, 
92% of patients expressed their satisfaction with the organisational structure of this ophthalmology consulting service. 
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