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CNP Assurances wins an award for its innovative Al-
based Fuzzy Matching model

Developed by CNP Assurances, the MPR (Missing Person Recovery) Model took the third position of the
2018 Insurance Awards in the Customer Relations Innovation category at the 2018 Insurance Awards held
on 4 October 2018 in Paris. Initially designed to optimise the search for the beneficiaries of escheated life
insurance policies, this effective, high-performance technology is now being used in other areas of the
company.

Since it was first launched in 2016, the MPR (Missing Person Recovery) model has helped find tens of thousands
of beneficiaries of escheated life insurance policies, so the amounts owing to them could be paid. Combining
advanced indicators (phonetic matching, geographic cross-referencing, modules for calculating the distance
between character strings) with machine self-learning models and recently developed artificial intelligence
algorithms, the MPR is a fuzzy matching tool which finds more than 99% of contracts. In the event of any mistakes
in entering a person's name, date of birth or any other information about the insured party, the algorithm powerful
enough to identify and correct the discrepancy so as to make a comparison between the CNP Assurances insured
party and the deceased person.

The MPR model and its fuzzy matching method can be extended to numerous other applications (complete client
overview, withholding tax, etc.). These are available from Diwize, a CNP Assurances start-up which provides the
market with unique business expertise and tried and tested data science solutions.

"We are delighted to see the work of our team of data scientists recognised. This is the fruit of CNP Assurances’
investment in machine learning across its technical division" says Romain Méridoux, head of CNP Assurances'
R&Data’Lab in the CNP Assurances Group's financial performance division.
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About CNP Assurances

CNP Assurances is the leading personal insurer in France with net profits of €1.285 billion in 2017. The Group is active in
Europe and Latin America, with its secondary market strongly positioned in Brazil.

It has more than 38 million personal protection policyholders worldwide and over 14 million in savings and pension plans.
Insurer, co-insurer and reinsurer, CNP Assurances designs innovative retirement and savings solutions. They are distributed by

many partners and are adapted to their distribution mode, from physical networks to platforms that are 100% online, and the
needs of customers in each country.

CNP Assurances has been listed on the Paris Stock Exchange since October 1998 and relies on a stable shareholder base (the
Caisse des Dépbts, La Banque Postale, the BPCE Group and the French state).
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