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PRESS RELEASE  
 

 
 Paris, 14 October 2015 
 
 

CNP Assurances launches Lyfe, a digital health services 

platform for its insured customers 

CNP Assurances announced the launch of Lyfe, a new digital platform for health and life insurance 

services. Lyfe is designed to support its users at every stage of life, offering services in the fields of 

prevention, coaching, access to health and assistance for carers. Currently in use in businesses and 

mutual insurance companies, the Lyfe platform will be presented for the first time at the 2015 Réavie 

Conference*, of which CNP Assurances is a partner.  

While the internet cannot replace a visit to the doctor, it can help to respond to a growing need for health 

information. In recent years, a large number of eHealth tools have emerged, including information websites and 

mobile health apps, under the keen eye of users seeking the most relevant information, whether they are choosing 

a specialist, seeking information on a particular pathology or searching for a healthcare facility. 

CNP Assurances has launched Lyfe, its first eHealth prototype. Developed by Responsive Web design (RWD) – 

computers, smartphones tablets – from November onwards, Lyfe will offer five high added-value services: 

- The possibility to obtain, within a short period (under three days), a date for a medical consultation or 

imaging (particularly scanners) in a CNP Assurances partner health centre. 

- The possibility to undergo a full medical check-up over the course of half a day. The check-up includes 

specialised consultations (cardiology, ENT, respiratory medicine, etc.) and medical examinations specific to 

the patient. 

- The possibility, in the event of the loss of independence of a loved one, to obtain an assessment of the 

needs which must be met in order to allow them to continue to live at home safely. 

- 24/7 remote medical advice. 

- Personalised support and coaching on health prevention. 

Designed for health insurance and life insurance scheme members, as well as CNP Assurances partner 

businesses, Lyfe proposes an innovative set of services, in addition to health insurance and life insurance 

products, while adding to the support services. 

* Conference organised by ‘L’Argus de l’assurance’ from 14 to 16 October 2015. 



 

 

 

 

 

 

Lyfe will continue to grow with the addition of new services each quarter. 

The Lyfe platform will be presented to the Réavie Conference during the workshop on “Personal Insurers: How to 

create the necessary closeness with our customers to prevent and manage risk? Could a pro-active approach 

through services be the answer?” hosted by Magaly Siméon, Head of the Social Protection and Services Business 

Unit at CNP Assurances. 

“With the launch of Lyfe, CNP Assurances has strengthened its position as a specialist in personal protection and 

is responding to a growing demand for interactivity and instantaneous communication coming from internet users in 

the field of health prevention”, noted Magaly Siméon. 
 

 

 

 

 

 

 

 

About CNP Assurances 

CNP Assurances is France’s leading personal insurer with net profits of €1,080 million in 2014. The Group also has operations in other 

European countries and in Latin America, with a significant presence in Brazil. It has more than 28 million personal risk/protection insureds 

worldwide and more than 13 million savings and pensions policyholders. For 160 years, CNP Assurances has been protecting people against 

the risks of everyday life. The Group designs and manages life insurance, pension, personal risk insurance and protection products (term 

creditor insurance and health insurance). 
 

■ In France, CNP Assurances distributes its individual insurance products through La Banque Postale and the Caisses d’Epargne, as 

well as through its own network: Amétis. In Brazil, its second largest market, the Group’s partner is Caixa Econômica Federal, the 

country’s second-biggest state-owned bank. 

■ In group insurance, CNP Assurances crafts tailor-made personal risk, pension and term creditor insurance products that are aligned 

with the needs of companies, local authorities, mutual insurers, non-profit organizations, and banks in Europe and Latin America. 
 

CNP Assurances has been listed on the Paris Stock Exchange since October 1998 (the first market) and has a stable shareholder structure 

thanks to the signing of an agreement between its major shareholders (Caisse des Dépôts, La Banque Postale, Groupe BPCE and the French 

State). 
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Tamara Bernard             | 01 42 18 86 19 
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